
Expert guidance in managing indoor environment concerns
Keeping your occupants safe, healthy and productive is the 
goal of any facility or property manager. A proactive indoor 
environmental quality (IEQ) program allows you to  
monitor the health of your building on an ongoing basis  
and evaluate the need for changes or improvements to 
building systems before a problem occurs — but you  
should be equally prepared to react to the unexpected  
IEQ incident or complaint.

Our reactive IEQ inspections provide peace of mind through 
science-based, expert guidance on addressing IEQ incidents 
and occupant air quality complaints. The inspections include 
an investigation into the nature and history of the incident 
or complaint in addition to on-site testing. We provide 
corrective action recommendations and review corrective 
actions already taken by the building.

UL Solutions offers a comprehensive range of reactive 
inspection services for building owners and managers 
to quickly identify and resolve indoor environmental 
disruptions, including:

• Mold and moisture inspections

• Mold clearance inspections

• Flood clearance inspections

• Focused air quality inspections

• Odor inspections

• Water quality testing

 ‒ Legionella 

 ‒ Lead in water 

Keep your building’s occupants healthy and productive with 
help from UL Solutions, the global safety science experts.

Services for  
healthy buildings
Reactive indoor environmental  
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For more information, visit UL.com/IEQ

https://www.ul.com/
http://ul.com/ieq
https://www.UL.com/IEQ

