
Without e�ective supply chain transparency, businesses have a 
signi�cant blind spot in their risk management structure. 

The lack of visibility and insight could have a devastating impact on:

Simply collecting data is not su�cient. Disparate data needs to be properly 
integrated, veri�ed and analyzed in order to make fast, well-informed decisions. 

Prevalence of tools used to achieve sustainable supply chain goals7:

Importance of visibility and insight

Big data o�ers enormous value, but also creates substantial challenges. 

Challenge of big data

With widespread supply chain disruptions occurring in 2020, companies are 
accelerating investments in critical technologies to achieve greater resilience. 

If the proper data analysis systems aren’t implemented, the lack of visibility and 
insight directly increases a company's reputational risk.

Transparent information

Despite growing pressure, many companies still do not have an 
understanding of sustainability in their supply chain.

Ensuring sustainability

Competitiveness Pro�tability

of consumers say transparency 
is ‘important’ or ‘extremely 
important’ to them.1

81%
of organizations believe 
their supply chain strategy 
will need to change 
signi�cantly in order to 
adapt to the new normal.2

66%

of businesses felt very 
capable of identifying 
supply chain risks.3

Only 23%

Brand reputation Resilience

Addressing supply chain 
resilience with intelligence

COVID-19 has accelerated 
adoption of supply chain 

technologies.4

41% 
are investing in 
IoT/sensors

47%  
are investing in 
automation

39% 
are investing in 
robotics

Information is an important 
part of the supply chain yet 
often includes intellectual 
property and 
other protected 
proprietary 
information.

All organizations should look at how they can: 

Future considerations

Find more strategic transparency insights at UL.com/insights

Systems and processes to 
acquire, manage and extract 
insights across multiple lines.

Methods to securely share 
data between suppliers 
and third parties.  

Ability to control and manage 
disparate data from o�ine 
processes and multi-tiered suppliers.  

Enterprise-wide data analysis 
and collaboration rather than 
isolated functions and processes.

Unraveling the 
complexity of supply 
chain transparency

of organizations have fully integrated 
supply chain functions right now.5

Only 17%

of companies have complete visibility 
into their end-to-end supply chain.6 

Only 13%
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Integrate their security 
requirements into their 
supply chain processes 1

Extend those 
requirements to their 
suppliers’ suppliers 2

Check that their 
requirements 
are being met3

60%
Supplier audits

55%
Sustainability 

standards 
certi�cations

50%
Material 

traceability

50%
Environmental 

impact 
assessment

74%
Supplier code 

of conduct


