
Five Sustainability Trends 
for Businesses in Asia



In 2015, all United Nation member states adopted the 2030 Agenda for Sustainable Development¹, 
an action plan to end poverty, protect the planet and ensure that all people enjoy peace and prosperity 
by 2030. The Agenda outlined 17 Sustainable Development Goals (SDGs)² to overcome social and 
environmental challenges. 

Enterprises are taking the lead from their governments 
to align SDGs with their mission, value, business and 
corporate social responsibility objectives. Business leaders 
recognize that by contributing to SDGs, they can achieve a 
sustainable future for their communities and the planet.

From a financial perspective, investors are using SDGs 
as a benchmark to evaluate a company’s sustainability 
performance. According to PwC, 72% of companies 
mentioned the SDGs in their reporting³. 

At UL, our work significantly impacts five of the Global 
Goals (or SDGs). SDG 3 on good health and well-being, 
SDG 9 on industry, innovation, and infrastructure, SDG 11 
on sustainable cities and communities, SDG 12 on 
responsible consumption and production, and SDG 13 on 
climate action.

In this white paper, we’ll look at five sustainability trends 
related to those five SDGs.

Sustainability is no longer a 
question of why, but how

WHITE PAPER

2



WHITE PAPER

TREND 1: 

Convergence of green and wellness  
in building standards
Moving forward, we’ll see a convergence of green and 
wellness in building standards.

According to a YouGov survey for Velux, people spend 
an average of 90%⁴ of their time indoors. Consumers are 
beginning to see correlation between indoor air quality 
and their health. The United States Environmental 
Protection Agency notes that concentrations of Volatile 
Organic Compounds (VOCs)⁵ such as formaldehyde and 
phthalates is 2 to 5 times higher indoors than outdoors. 
VOCs can be found anywhere from building materials and 
furnishing to cleaning products and electronic equipment.

Exposure to VOCs in homes, offices, and schools can 
make people sick. Side effects from VOC range from 
mild symptoms, such as ear, nose, eye irritation to 
severe symptoms such as liver, kidney, central nervous 

system failure. VOC emissions can also lead to outdoor 
environmental problems, such as acid rain and formation 
of ozone. Improving indoor quality helps businesses 
promote good health and well-being (SDG 3).

How can developers and manufacturers improve the well-
being of consumers with safer indoor environments? 

In the built environment, developers can look for 
GREENGUARD certified materials that compile with strict 
indoor chemical emission standards. More than 2,500 
GREENGUARD certified products from Asia can be found 
in the SPOT sustainable product database.

Manufacturers provide consumers with a peace of mind 
by testing their indoor products against more than 10,000 
chemicals, as part of the certification procedure.
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TREND 2: 

Driving insights and 
performance from 
environmental data
Digital transformation is accelerating at a rapid pace 
across all industries. Companies are modernizing their IT 
infrastructure with digital technologies, making it possible 
to pull environmental data from external sources such as 
energy suppliers. By analyzing sustainability metrics, such 
as greenhouse gas (GHG) emissions, companies can identify 
areas for improvement and make better business decisions.

According to McKinsey, 82% of investors agree that companies 
should be required by law to issue sustainability reports⁶, 
however, collecting and reporting sustainability metrics can 
be time-consuming and complex. Technology, such as UL’s 
360 Sustainability software, helps companies improve SDG 
reporting and meet growing regulatory requirements.

Companies can work towards SDG 9: Industry, innovation, 
and infrastructure, by utilizing UL 360 Sustainability software 
to manage and measure enterprise sustainability data. UL’s 
360 Sustainability software helps companies track progress 
towards the 17 SDGs and other initiatives, such as the Carbon 
Disclosure Project (CDP), the Dow Jones Sustainability Index 
(DJSI) and the Global Reporting Initiative (GRI). 

Case in point: CLP Group

Serving more than 5 million customers, 
CLP is one of the largest energy providers 
in Asia Pacific. The company’s existing data 
system could not keep up with new reporting 
requirements, such as Hong Kong’s mandatory 
environmental, social and governance (ESG) 
disclosure by 2021. The ESG team found it 
challenging to collect and analyze ESG data 
from more than 75 different sites, across 
Australia, China, India, Hong Kong, and 
Southeast Asia.

With the help of UL’s 360 Sustainability, CLP 
improved the efficiency of data collection and 
reporting on a centralized dashboard. Senior 
management team at CLP can easily view 
weekly snapshots of facility performance at 
the click of a button and make data driven 
decisions. Instead of spending days to produce 
each weekly report, the ESG team can focus on 
more strategic activities.
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TREND 3:

Innovation optimizes  
manufacturing processes
According to the UN’s World Urbanization Prospects 
2018, 50% of the population in Asia live in cities. As the 
urban population continues to grow, businesses need 
to work towards SDG 11 to promote sustainable cities 
and communities.

Apart from pollution, waste management is one of the 
top challenges of urban development. Most waste is 
currently dumped in a landfill, with only 19% recovered 
through recycling and composting. Landfills not only 
pollute the environment, but also expose the surrounding 
communities to toxic chemicals.

Globally, it costs between $20 to $50 per ton to transport 
waste to a landfill. By cutting down waste, businesses can 
reduce logistics costs and help save the environment. 

Bloomberg’s Circular Report found that more than 
70% of manufacturing companies and more than 60% 
of construction companies plan to eliminate waste to 
landfill in 2025.⁷ One example of a company committed 

to zero-waste initiatives is GP Batteries with battery 
manufacturing facilities in Malaysia and Greater China.

GP Batteries trained staff in Malaysia to correctly sort 
waste for recycling. In Huizhou, China, the team used 
advanced technology to reduce waste in the production 
of batteries. GP Batteries achieved UL’s Zero Waste 
Validation for its success in reducing and diverting 
waste from landfills. Companies can engage UL in this 
rigorous verification of reduced waste and demonstrate 
their commitment to reduce environmental impact for 
sustainable cities and communities.
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TREND 4: 

Rise of the circular economy
Responsible consumption and production of natural 
resources (SDG 12) is vital for businesses in all sectors. 
However, a lot of the waste and pollution is created 
from the way we design and create products and parts. 
In response to limited resources, the circular economy 
movement encourages consumers and manufacturers 
to shift from a “take, make and discard” mindset to a 
“reduce, reuse and recycle” circular approach.

According to Global E-waste Monitor, e-waste is the 
fastest growing part of the world’s domestic waste 
stream and expected to reach 52.2 million metric tons by 
2021.⁸ Manufacturers are taking steps to reduce e-waste 
by improving the design of electronics and recycling 
raw materials.

For example, ASUS, a leading consumer notebook 
vendor, is committed to reducing 90% of waste⁹ at its 

headquarters and recycling 15% of global waste by 
2020. The company turned to UL to validate its efforts 
in achieving circularity across its entire operations, from 
production to product disposal after use.

As part of the validation process, UL examined the 
circular economy material flows of a laptop and desktop 
computer and the facility where they were refurbished. 
ASUS supplied its annual waste diversion data, 
demonstrated the volume of recycled or refurbished 
component content in the products, and the recyclability 
rate of the products. UL shared the results in a Circularity 
Facts report that demonstrates ASUS is successful 
in eliminating waste and extending the lifespan of 
its products.

e-waste
is expected
TO REACH

MILLION
metric tons

52.2
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TREND 5: 

The advent of carbon regulations 
Many countries have introduced or are in the process of 
introducing carbon regulations to mitigate climate change 
(SDG 13). For example, Singapore imposes a carbon tax, 
effective January 1, 2019, on all facilities that produce 25,000 
tons or more of greenhouse gas emissions in a year.

Driven by new regulatory requirements, businesses need a 
holistic way of reporting carbon emissions. Headquartered in 
China, GPA Global, a global packaging manufacturer, wanted 
to measure its carbon emissions across its manufacturing 
sites in a more efficient manner. The company deployed UL’s 
Turbo Carbon software to accurately measure and manage 
its carbon footprint.

Find out how UL can help you achieve SDGs for positive 
impact on the environment and your business. 
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Conclusion
The Sustainable Development Goals have have a far-reaching impact on 
businesses. While investors used to determine a company’s value only by its 
financial performance, today’s investors increasingly support brands that 
demonstrate positive environmental, social and governance measures.

Many large companies have already taken the lead and demonstrate their 
commitment to sustainability by aligning to the SDGs in their annual reporting.  
According to a KPMG report, four of the top ten largest companies in the world 
are doing so.¹⁰

However, countries and businesses must work together toward a better world 
by addressing climate change and societal issues. So, how can companies 
balance the need for growth with a positive impact on stakeholders and 
the environment?

Suppose you company wants to make a positive impact through progressing 
the SDGs, but you don’t know where to begin. You can align to the SDGs that 
best reflect your operations by asking questions such as, “What’s our impact 
on our workers, community, customers, and the environment? What are the 
business risks and opportunities? What’s most important to our stakeholders?

Once you’ve defined your SDGs, examine how you can improve your process 
of collecting, analyzing, and reporting performance data. UL offers products 
and services to help you work smarter and faster towards achieving the SDGs 
by 2030.

At UL, we work with many companies on their SDG initiatives. We understand 
your business and translate your objectives into action. Let’s work together on a 
shared mission to make the world safer, more secure and more sustainable.
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