UL Performance Materials

Labels
and Label
Materials
Services across the
development cycle

Supporting
Product
Innovation.
Beyond Certification.
Label Value Chain
Material
Suppliers

Stocks, overlaminates and
laminating adhesives evaluated
individually

UL understands the complexities of the product development process. Drawing
on over 120 years’ industry experience and knowledge, we designed services to
help bring your label to market quickly. Whether it is a new market, an
application requiring research or even non-standard industry requirements,
UL enables collaboration across the value chain, so when the next opportunity
arises you can move on it swiftly. All of our services are modular, allowing you
to pick and choose one or a combination of solutions based on your needs.

UL’s Modular Services
For Labels and Label Materials
Market
Development
Services

Platform
Research &
Innovation
Services

Project
Management
& Advisory
Solutions

Validation
and
Performance
Testing

Certification
Services

Label printers
and converters

Printed labels evaluated
as a complete system
to ensure they work together

Original equipment
manufacturers
Ability to select
evaluated labels suitable
for their product
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Market
Development
Services

Market Insights

Market Entry

Product Promotion

With decades of experience in various

UL helps manufacturers and suppliers

The strength, recognition, and reliability

of market launches are vast.

experts offer insight and guidance on

workshops on the most popular UL

promoting your products and gaining

UL’s subject-matter experts offer

compliance schemes, and performance

on industry trends, requirements

Working with UL in the early stages of

Whether enhancing a new label
design or identifying a new

label application, the challenges

market development services
for regulatory compliance,

and market analytics – supporting
your successful market launches.
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end-product markets, UL subject matter
market trends, global regulations and
and safety challenges.

by offering private and public

label programs. This allows a company
or new hires to bring key staff up to

speed quickly on ever changing global
requirements.

of the UL brand can be valuable when
confidence in the global market. UL

allows your labels to be evaluated and
then promoted to a customer in any
manner of your choosing including

through UL’s iQ™ for Labels database:

your development process helps you

UL also offers webinars, trainings,

allowing you to make informed

global regulations and standards. These

By collaborating with UL and leveraging

bring you up to speed quickly on critical

differentiate your company from the

identify new market opportunities,
decisions regarding where to focus
your efforts.

e-learnings and more for numerous

market entry offerings are designed to

issues to improve your time to market.

iQ.UL.com/labels

the UL brand, you’re better equipped to
competition.
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Our high-touch end-to-end services help

you to smooth your certification process,

Project
Management
& Advisory
Solutions

effectively.

Several decisions must be made when pursuing

certification and, with UL, navigating this process can
save you time and money. UL understands that

customers have unique needs and interests and we

make everything before certification easier than ever
by offering complete project management and

advisory services, guiding you every step of the way.
With UL’s unique modular approach, you can even

begin collaborating with UL anywhere within your
product development process.

High Touch
consultative
modular
approach to
UL’s Advisory
Services

Client

Platform
Research &
Innovation
Services

avoid delays and get products to market

Platform
review
Label
Manufacturer

UL

End Product
Client

Program
Assessment

Validation &
Performance
Testing

Rapid learning occurs during
research and development.
By collaborating with UL
from the earliest stages
of a product’s lifecycle,

you can make better informed
design decisions while
minimizing risk.
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From systematic studies and predictive
modeling for product research and

development to new test development,
independent benchmarking and

Forensic / Failure Analysis
End Product Testing & Analysis
Chemical Analysis

root-cause/forensic analysis, UL’s materials

Flammability Properties Analysis

confidence in having made the right

Benchmarking

and end product expertise enables

choices while developing new products.

Some of UL’s extensive global capabilities
include:

Mechanical Properties Analysis
Root Cause Analysis

Data
Analysis

Test
Report

Predictive Modeling
New Test Development
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Performance
and
Validation
Testing
UL is equipped to handle a variety of label requirements, including recognized test methods in ASTM,
IEC, CSA, UL, Automotive, Military, and custom OEM specifications.
UL’s range of tests allows companies to test and verify that the
labels perform to both the expectations of the supplier and
end-user. Our compliance testing services include:
Adhesive Peel and Abrasion
Elongation and Tensile Break
Elevated and Lowered Temperature Exposures
UV and Water Exposures
Chemical Exposures
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AUTOMOTIVE LABEL TESTING
UL is able to test and verify compliance to leading automotive
label requirements including the majority of the test clauses
with respect to adhesive attached labels on rigid surfaces in:
GM Standard GMW14573
Ford Standard WSS-M99P41
Custom OEM Requirements
VW Standard TL 52038
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Marking and Labeling Systems

UL’s Marking and Labeling Systems

program covers labels (nameplates or

markers) and label materials that have

been submitted to UL for evaluation in

accordance with prescribed permanence

of marking performance requirements so
they can be used to display information
on products.

Labels and label materials are typically
tested in accordance with the test

methods in one or more of the following

certification
compliance
and follow uP
services

standards:

 ANSI/UL 969,
Label Adoption

“Marking & Labeling Systems

Label converters and printers who use Recognized label materials (label stocks,

 Canadian Standard,

Recognition established for the label material when establishing Recognition

 IEC Marking Durability Rub Tests

way for printers and converters to establish UL Recognition for their labels.

 Unique label requirements in a
specific UL end-product Standard

laminating adhesives, overlaminations) and inks can receive the benefit of the
for their printed labels. Label adoption is the most convenient, cost-effective

Marine Use

CSA C22.2 No. 0.15, Adhesive Labels

UL’s ‘Marine Use’ Marking & Labeling

certification program specifically covers
labels and label materials intended to
durably mark dangerous and/or

hazardous goods (such as chemical
containers or drums) for marine

transport in international waters.

Though UL’s expertise can benefit the entire product development lifecycle, certification remains at the

UL’s testing and certification services

core. The UL 969 standard, first published in 1978, is referenced in nearly 500 UL and ULC standards.
certification

the applicable requirements when initially evaluated but also

To establish certification, samples of label material and labels

produced on an ongoing basis. Throughout the lifetime of the

are evaluated at UL. If the samples fulfill all applicable

requirements, it authorizes the manufacturer to use the UL

certification mark in conjunction with those label materials and
labels and issues a certificate that the labels are now certified
by UL. A report of the evaluation is provided to the

manufacturer. Before the manufacturer releases products with
the UL Recognized Component Certification Mark, the

manufacturer must agree with the Follow-up Service procedure.

to the BS 5609:1986 specification for
printed, pressure-sensitive adhesive

coated labels for marine use help ensure
easy identification of items lost at sea.

maintain compliance with safety requirements as it is being

UL certification, products undergo regular inspections and/or

sample selection at manufacturing facilities to verify continued

compliance with requirements. Manufacturers and UL share the
common goal of seeing only those products fully complying

with applicable safety requirements are produced and carry the
UL Mark.

iQ™ for Labels database
All certified Marking & Labeling Systems and Authorized Label
Suppliers are published in UL’s iQ™ for Label (iQ.UL.com/labels)

Authorized Label Supplier Program

Ensuring the integrity of the UL

Certification Mark is essential to

retaining that confidence, and protecting
our customers’ investment in their UL

certifications. To gain the authorization

required to produce labels featuring the
UL Registered Certification Mark, label
printers must participate in the

Authorized Label Supplier Program and

Follow-Up Services

database. This database contains over 1500 companies offering

UL’s Follow-Up Services distinguish us from other certification

labeling systems (UL Recognized Components) and is accessed

Participation in the Authorized Label

database is searchable by compliance attributes, company

to provide UL Certification Marks to their

service providers and is fundamental to the integrity of the UL

Mark that appears on 21 billion products annually. For a product
to bear a UL Certification Mark, it must not only comply with
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more than 15,000 UL Certified Component marking and

by more than 350,000 design engineers and convertors. The
name, file number, and product type.

comply with all of its requirements.

Supplier Program enables label printers
customers.
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EUROPE

AMERICAS

Denmark
T: +45.44.85.65.65
E: CustomerService.dk@ul.com

Argentina
T: +54.11.4316.8210
E: CustomerService.ar@ar.ul.com

France
T: +33.1.60.19.88.00
E: CustomerService.fr@ul.com

Brazil
T: +55.11.3049.8300
E: info.br@ul.com

Germany
T: +49.69.489810.0
E: CustomerService.de@ul.com

Canada
T: +1.866.937.3ULC, 1.866.937.3852
E: CustomerService@ulc.ca

UL TTC
T: +49.2151.5370.370
E: ttc@ul.com
Italy
T: +39.02.92.52.65.00
E: CustomerService.it@ul.com
Poland
T: +48.22.336.33.00
E: info.pl@ul.com
Spain
T: +34.93.368.13.00
E: CustomerService.es@ul.com
Sweden
T: +46.8.795.4370
E: CustomerService.se@ul.com
The Netherlands
T: +31.26.376.4800
E: CustomerService.nl@ul.com
United Kingdom
T: +44.1483.302.130
E: CustomerService.uk@ul.com

Hong Kong
T: +852.2276.9898
E: CustomerService.hk@ul.com
India
T: +91.80.4138.4400
E: CustomerService.in@ul.com
Japan
E: CustomerService.jp@ul.com
Ise
T: +81.596.24.6735
Tokyo
T:+81.3.5293.6200

Mexico
T: +52.55.3000.5400
E: CustomerService.mx@mx.ul.com

Korea
T: +82.2.2009.9000
E: CustomerService.kr@ul.com

United States
T: 877.UL.HELPS, 1.877.854.3577
E: cec@ul.com

Malaysia
T: +603.5632.5922
E: sales.sg@ul.com

Enfield, CT (IPM)
T: +1.860.835.2051
E: ENF.IPM@ul.com
ASIA PACIFIC

New Zealand
T: +64.9.415.3355
E: CustomerService.anz@ul.com

Australia
T: +64.9.415.3355
E: CustomerService.anz@ul.com

Singapore
T: +65.6274.0702
E: sales.sg@ul.com

China
E: CustomerService.cn@ul.com

Taiwan
T: +886.2.7737.3168
E: CustomerService.tw@ul.com

Beijing
T: +86.10.8527.7100

Thailand
T: +66.2.207.2408
E: CustomerService.th@ul.com

Guangzhou
T: +86.20.3213.1000
Shanghai
T: +86.21.6137.6300
Suzhou
T: +86.512.6808.6400

Learn more at
ul.com/labels
iQ.ul.com/labels
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