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8 Steps to streamlining 
expansion to a new market
North American Market Access for Engine Generators 



Companies of all sizes are looking at opportunities in various 

countries around the world to increase market share and find 

new growth, but the challenges associated with crossing 

borders can often feel intimidating, especially in the North 

American market.

From country-specific certification requirements to cultural 

expectations and nuances, there is much to consider. When 

working with UL, a company with a long history of trust, you 

will have peace of mind knowing that every detail has been 

considered.

Reaching the North American market
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By identifying your goals as early as possible and working with those who have experience

navigating the North American market, you can begin to expand your reach and find success in a

new, promising location. From concept to product launch, we fit into your process to help ensure 

the safety and successful acceptance of your product in a transoceanic region. 

From concept to product launch
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Prototype
With a working sample of the concept, UL can 
begin construction review. We will evaluate to the 
product’s standard clause by clause to help ensure a 
comprehensive certification. 

Concept
Is your design concept feasible in North America? 
By providing a proof of concept and project 
framework, UL can begin the initial product 
inspection phase to help ensure that it will be 
covered by the certification. 

Design
As you move through your design process, UL will 
review the product’s components to make sure 
they are acceptable for use in the end product 
before a sample is constructed. 
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Test preps
While carrying out internal pretesting, UL 
simultaneously will begin to prepare for certification 
testing. A UL report is drafted, and a test plan 
containing test parameters and lab qualifications is 
created.

Type tests
In the certification testing phase, type tests are 
focused on fire and shock hazards. We will validate 
the data collected from the tests and determine 
compliance with the standard. Each standard has a 
prescribed list of tests and acceptance criteria for 
compliance.
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Final documents
When the final documents are developed for the product, 
UL provides reviews of the product manual and final 
packaging. This includes determining compliance for how 
you intend to apply the UL Mark to your products. 

Go to market
A Notice of Authorization is issued by UL, so you can 
use the UL Mark on your product for sale in the North 
American market. 

Follow up
As required by OSHA*, UL provides follow-up services to 
maintain the product certificate. We conduct product 
audits four times a year to confirm the product continues 
to meet the safety standard. 

*United States Department of Labor - Occupational Safety and Health Administration under 
standard 1910.7(b)(2)(ii)
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UL handles the product 
evaluation and compliance 

decisions

UL implements a formalized 
follow-up service program, with 
product audits four times a year

Components must be preselected 
from Product  iQ® database

AHJ* determines acceptance of 
the Mark based on the code 

requirements 

Responsibility of the manufacturer 
to comply with all directives and 
standards for CE marking 
requirements

Technical documentation file is 
compiled and submitted for 
registration by the manufacturer

Required by law in the EU, all 
components are either CE marked 
or evaluated in the end product so 
most components are acceptable

Requirement for code 
compliance within 

respective locations

Similarity in test program 
concepts: temperature 

measurements, dielectric 
withstand testing, abnormal 

testing, etc. 

Technical documentation 
required for marking

*AHJ, or the authority having jurisdiction, is the organization responsible for enforcing the codes and standards that are set by the National Fire Protection Agency. In many states, the AHJ is often the state’s 
fire marshal. From state to state, code requirements vary. AHJs in each state work independently but will follow the codes applicable to the location. AHJs have final say on UL Mark acceptance

How does the certification process for CE 
and UL compare? 
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Standards across a distributed energy system

Batteries
UL 1642 (cells)
UL 2054 (cells)
UL 1989 (lead 

acid)
UL 1973

Storage system
UL 9540

Control panel 
and automatic 

voltage 
regulator
UL 6200

Grid 
interaction

UL 1741
UL 1741 SA
IEEE 1547

Generators
UL 1004

Fuel tanks
UL 142

Breakers
UL 489b

Stationary 
gensets
UL 2200

Portable 
gensets
UL 2201
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As the industry grows there are a variety of 

products to accommodate the ever-changing 

market. How do you design for safety 

compliance in new technologies?
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Working with UL

Standards Development Organization

UL can write new requirements for new technologies coming to market.  

Authority having jurisdiction (defined on pg. 6) and utilities trust UL’s 
newly published requirements when allowing these new technologies 
to be installed and operated safely in their jurisdictions.

Original Equipment Manufactures (OEMs) can be first to market with a 
new technology.

Access to UL Standards, SME Staff and Support

Customers gain access to all UL’s standards & applicable updates.

With UL, customers can utilize the expertise of Principle Designated 
Engineers and standards development staff.

Learn about new technologies via UL white papers and press releases. 
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A Regulatory Services Department
UL representatives are assigned to each state to support UL 
Listings such that they can elaborate on the details of 
certification in relation to state-specific installation codes. 

Utilize the Product iQ® database
Aids in supplier determination for compliance traceability 
across the value chain

Work with UL
Understand expectations in the certification process with a 
third party through a customized training approach

Understand UL basics
Online eLearning modules are available for download; most 
are complimentary!

Additional benefits:
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Questions?

Talk to our experts to learn how we can walk you  
through the process of accessing the North 
American market:

EngineGenerators@ul.com

UL and the UL logo are trademarks of UL LLC © 2019

mailto:EngineGenerators@ul.com

	8 Steps to streamlining expansion to a new market�North American Market Access for Engine Generators �
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Standards across a distributed energy system
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12



